
Earthwise™ windows are designed for easy locking in order to gain all the 
energy conservation possible and to protect your family with firm secure 
closures.

 Step 1.  Firmly close the upper  
      sash snuggly against

        the upper frame. 

Step 2.  Firmly close the lower 
 sash snuggly against 

              the lower frame. 

Step 3.  Align the keeper on the 
             upper sash and the lock
             on the lower sash.

 Step 4.  Gently pull the lock handle 
     around to the to the left. 

    

CUSTOMER SERVICE BULLETIN 
How to lock your double hung windows. 

For more information on servicing your Earthwise windows contact your 
contractor or RJT Industries Customer Service 

1-800-582-5724

215 South Main Street • East Windsor, CT 06088 
(860) 292-1800
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